8™ August 2005

56 Koolan Drive
SHELLEY WA 6148

Mr Phil Doherty

Park Auto Centre

709 Albany Highway

EAST VICTORIA PARK WA 6101

Dear Phil and Greg,

Maureen and I would like to extend to you both our thanks for making the purchase of
our Nissan Patrol such a pleasant experience.

Having settled on the purchase of a late model Nissan Patrol auto turbo diesel to suit
our needs for both personal and commercial use, I set about the task of finding such a
vehicle. There was very little on offer privately and so I began a six-week search of
all the major car yards in the Perth metropolitan area. It wasn’t long before I became
quite disillusioned with the quality of vehicles on offer until I came across your retail
premises in East Victoria Park.

Purchasing a second-hand vehicle can be quite a stressful experience as I am sure any
prospective customer will attest to. However, the quality of your vehicles and the
accommodating attitude extended to us regarding our mechanic’s inspection etc was
very much appreciated. In the end the decision to purchase was casy.

We will certainly be recommending others to visit your premises, as we will again
should we decide to upgrade our vehicle in the future.

Yours sincerely,

PHIL & MAUREEN DAVEY



